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Design and Implementation of a Mobile Customer Management using UML

Gab-Sig Sim'- Tae-Young Jung'!

ABSTRACT

Recently many applications are being developed as web technologies are evolved rapidly, but the development methodology and quality

improvement speed of the web applications is not so. The creations of Most web applications have developed depending on the developer's know -

ledge and experience without a systematic development methodologies. But the web-hased application systems require the various developing

techniques and the rich developing methodologies for a design process. This paper applies the UML

(Unified Modeling Language) supporting

an object-oriented development methodology to the design and implementation of a mobile customer management system. That is, it applies

the UML to the system modelling based on a story board and a requirement specification at the web development step. And the produced compo-

nents through this development methodology can be reused at the development of the similar web applications. Applying UML to this system
achieved the analysis and the design of an web application efficiently.

7|91E : UML, Story Board, Use Case Diagram, Activity Diagram
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